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The Circular Letter of Director General of Immigration about the 

Latest Updates on Stay Permits Indonesia 

 

No: IMI-GR.01.01-3558  

Date: 22 July 2020 

1. Extension of Multiple Entry Visa (D212) and ABTC Holders 

a. Holders of Stay Permits, who have been granted an Emergency Stay Permit, can 

extend your substantive Stay Permits in the new normal of the Covid-19 outbreak in 

Indonesia and if there are not available transports leaving Indonesia.  

b. Holders of Multiple Entry Visa D212 and ABTC can extend your Stay Permits for 

another 30 days.  

c. Holders of Multiple Entry Visa D212 can apply for a status change into ITAS 

(Temporary Stay Permits) with requirements under the Indonesian law. 

d. Holders of expired ITAS and ITAP can apply a new telex for a Visit Visa and a 

Temporary Stay Visa on the Visa Online (visit the official websites of DGI).  

e. After you complete the payment of new telex at immigration offices, you can apply 

Visitor Permits (ITK) or ITAS. You will not need to apply for a new visa at the 

Indonesian Embassy or Consulates overseas.  

2. Holders of Free Visa and Crew Visit Permit 

a. Holders of free visa, who have been granted an Emergency Stay Permit, must leave 

Indonesia in 30 days from the date of this letter is enacted (must leave Indonesia 

before 20 August 2020). 

b. Holders of free visa and Crew Visit Permit can apply for a new telex for a Visit Visa 

and a Temporary Stay Visa on the Visa Online (visit the official websites of DGI). 

c. After you complete the payment of new telex at immigration offices, you can apply 

Visitor Permits (ITK) or ITAS. You will not need to apply for a new visa at the 

Indonesian Embassy or Consulates overseas.  

d. “Billing Simponi” is the payment receipt of the visa application you have made. The 

visa payment receipt is proof of the visa grant of yours. 

e. You will be granted an extension of Visit Permit (ITK) with a Visit Stay stamp on 

your passport if you hold a new telex of visit visa. 

f. You will be granted an extension of Temporary Stay Permit (ITAS) with a Limited 

Stay & Re-Entry stamp on your passport if you hold a new telex of Temporary Stay 

visa. 

3. New Telex Visa Holders in Indonesia 

If you stay in Indonesia and hold a visa telex issued on 1 December 2019, you can apply for 

Visit Permit (ITK) and Temporary Stay Permit (ITAS) after you make a payment of visa at 

immigration offices. You will not need to apply for a new visa at the Indonesian Embassy or 

Consulates overseas. 
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4. Stay Permits Period 

a. Holders of visa telex issued on 1 December 2019 until this letter is enacted, the 

validity of Stay Permits will begin from the date of ITK or ITAS 

application/lodgement at immigration offices.  

b. If you are granted a visa telex after this letter is enacted, the validity of your Stay 

Permits will begin from the date of the visa telex application.  

 

Director-General of Immigration 

Signed 

Jhoni Ginting 
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No. D/01615/07/2020/64 

 

 

 

The Ministry of Foreign Affairs of the Republic of Indonesia presents its compliments to 

the all Foreign Missions and International Organizations in Indonesia, and has the honour to refer 

to the Ministry’s Circular Note No. D/01496/07/2020/64 of 13 July 2020 which announces the 

Directorate General of Immigration of the Ministry of Law and Human Rights of the Republic of 

Indonesia’s Circular Letter No. IMI-GR.01.01-1102 Year 2020 regarding Immigration Service for 

Stay Permit in the New Normal Order. 

 

With regards to the aforementioned regulation, as well as addressing the questions 

raised by Foreign Missions regarding the procedure for extending stay permit especially for 

foreigners that previously entered Indonesia by using Free Visa / Visit Visa Exemption (BVK) 

facility and foreign crews/seafarers, the Ministry has the honor to convey the reiteration of the 

regulation as stipulated in the Directorate General of Immigration of the Ministry of Law and 

Human Rights of the Republic of Indonesia’s Letter No. IMI-GR.01.01-3558 of 22 July 2020, 

which stipulates that: 

- Foreigners who are holders of Temporary Stay Permit (ITAS) and Permanent Stay 

Permit (ITAP); 

- Foreigners who previously entered Indonesia by using Free Visa / Visit Visa 

Exemptions (BVK); and 

- Foreigners who previously entered Indonesia by using Crew Visit; 

can apply for a new telex for a Visit Visa and a Temporary Stay Visa and apply for Visit 

Permit (ITK) and Temporary Stay Permit (ITAS) after making payment for the visa at the 

immigration office, without having to leave the territory of Indonesia and without having to 

apply for a new visa at the Indonesian Embassy or Consulates overseas. 

 

Foreigners who are currently in Indonesia and already hold a visa telex issued after 1 

December 2019, can also apply for ITK and ITAS after making payment for the visa at the 

immigration office without having to apply for a new visa at the Indonesian Embassy or Consulates 

overseas. Further reiteration by the Director-General of Immigration is stipulated through the 

aforementioned letter enclosed in the attachment of this circular note.  

 

The Ministry avails itself of this opportunity to renew to all Foreign Missions and 

International Organizations, the assurances of its highest consideration. 

 

 

Jakarta, 23 July 2020 

 

 

 

 

All Foreign Missions  

and International Organization 

Indonesia 




